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Policy Specifications:  

 

 Type of policy: Buyer’s Credit Guarantee 

 Policy Holder/financier: An Iranian Bank 

 Supplier: An Iranian vehicle manufacturer 

 Debtor/receiver of credit line: 

  A state-owned bank in Côte d'Ivoire  

 Subject of Financing: Purchase of buses 

 Guarantees: Bank Guarantee issued by debtor 
 

  

 



Facility Specifications: 

 

Total facility amount: € 5.2 

Cover percentage: 85% 

Cover amount: € 4.4 

Repayment period: Up to 4 Years dividing into 

8 semi-annual installments starting from 06/2010 



 

 

Claims Notification  

received from Iranian bank  

for the first Installment 



Activities before claims payment:  

 After contacting the debtor, they claimed that 
they are not able to make the payment 
because they can’t pay in Euro & the route of 
payment is closed due to banking limitations 
on Iran; 

 By investigating the reasons of non- payment 
by the debtor, it became clear that due to 
political transition in that country at that 
time, this state-owned bank has encountered 
a burden of commitments, which were not 
able to fulfill. But they excused that the 
problem is with banking limitations on Iran.  

 

 

 

 

 

 

 



Claims Payment: 

 

 Necessary actions and follow ups were 
taken & 

 EGFI compensated the Iranian bank with 
the claimed installment; 

 Other installments were paid to the 
Iranian bank as they claimed for them 
after each due date.  

 Up to now 4 installments have been 
indemnified to the Iranian bank.   

 

 

 



Debt Collection Process: 
 
 EGFI dispatched its representative to Côte d'Ivoire 

for negotiation about the case in early 2012; 
 An MOU was concluded between EGFI and that 

state-owned bank for repayment of installments;  
 The debtor settled the sum of 4 installments in the 

local currency, to the account introduced by EGFI 
in that country;  

 The major part of this amount was transferred to 
EGFI’s account through different channels.  

 The remaining installments will be matured every 
6 months and the last of which is in 2013, which 
will be treated the same as the previous 
installments.   
 
 

 
 



Lessons learnt: 
 The debtor may take advantage of  

certain situation of the creditor; 
 We should explore any possible solution 

immediately, and provide the solutions to 
the debtor to oblige him to make the 
payment ASAP; 

 Using different channels at the same time 
to reach the desired conclusion is always 
the best way;  

 We should remember that:  
 There is always a solution 

 for any problem 
 
 

 
 
 



 

 

 

 

 

Thank you for your attention 

 


